MARSH

ConsumerConnexions

A service of Seabury & Smith, Inc.
12421 Meredith Drive
Urbandale. IA 50398

June 2009

Group: Uniformed Fire Officers Association
Group No.: E199141

Dear Member:

Effective June 1, 2009, United States Life Insurance Company, an American General
Life Company, the insurer of the Catastrophic Major Medical plan, will takeover the processing
of your claims in our Neptune, NJ facility.

Claims should be submitted to the following address beginning June 1, 2009 regardless of
the date services were rendered:

United States Life Ins Co
PO BOX 1581, MSN 2E
Neptune, NJ 07754-1581

United States Life will have limited access to information during the initial 2 weeks of
the transfer. Your patience is requested during this time while we complete the transfer.

If you have any question, please feel free to call the American General Catastrophic
Major Medical Policy Benefits Department toll free at 1-888-895-1095, option 2.

Sincerely.

Matt Seifert

Senior Vice President
Marsh Global Consumer



